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Note:-attempt all questions. 

 

Que.1 Define the Business Communication and Explain its Process.  

 O;olkf;d lapkj dks le>kb, rFkk blds izfØ;k dk o.kZu dhft,A 

Que.2 Write Short Notes on :-  

1. Barriers of Communication  

2. Type of Business Reports  

laf{kIr fVIi.kh fyf[k, %& 

1- lapkj esa ck/kk,a 

2- O;olkf;d fjiksVZ ds izdkj 

Que.3 What do you understand by the Letter of Complaints ? Explain its objective 

 f”kdk;rh i= ls vki D;k le>rs gS\ blds izeq[k mn~ns”;ksa dks le>kb,A  

Que.4 What is Business Letter ? Explain Various types and Importance of Business Letter. 

 O;olkf;d i= D;k gS\ O;olkf;d i= ds fofHkUu izdkjksa ,oa egRo dks le>kb,A  

 


